
Important Contacts 

 

1. Canada Post                            1-800-267-177 
• www.canadapost.ca for change of address information, postal rates, etc. 

 
2. BC Hydro                                 1-800-224-9376 

• www.bchydro.com for rebates & savings, guides & tips, etc. 
 

3. Terasen Gas                            1-888-224-2710 
• www.terasengas.com for information about services, rebates & energy savings 

 
4. Telus                                      250-390-2255  

• www2.telus.com  for product & service information 
 

5. Shaw Cable                             1-888-472-2222 
• www.shaw.ca for residential products & services 

 
6. BC Access Center                     1-800-663-7867 

• www.servicebc.gov.bc.ca Licenses, government services, elections, etc. 
 

7. ICBC                                      1-800-663-3051 
• www.icbc.com Autoplan insurance, driver licensing, etc. 

 
8. Welcome Wagon                      250-756-9794             (for out-of-town clients) 

• www.welcomewagon.ca  Free information & gifts, ask for Linda Sendey 
 

9. City of Nanaimo                       250-754-4251 
• www.nanaimo.ca  City Map, Parks Recreation & Culture, garbage collection, etc. 

 
10. Regional District of Nanaimo     250-390-4111 

• www.rdn.bc.ca  Interactive RDN property map, environmental information, etc. 
 

11. School District #68                   250-754-5521  
• www.sd68.bc.ca for Ladysmith and Nanaimo programs 

 
12. Vancouver Island University     250-753-3245 

• www.mala.bc.ca  for program and course information 
 

13. Nanaimo General Hospital         250-754-2141 
• www.viha.ca  for information on finding a physician, health & safety tips, etc. 

 
14. Nanaimo Tourism                    250-756-0106 

• www.nanaimotourism.com information about accommodation, dining, local events, etc. 


